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Reporting e-mail to WHO on December 31, 2019



2019/12/31  Awareness of atypical pneumonia cases in Wu-Han

Reporting e-mails to inform WHO and China CDC

On-board quarantine of passengers from Wu-Han

2020/1/2  Strengthening suspected case reporting and 

hospital infection control of health care system

2020/1/5  Advisory Committee on Atypical Pneumonia in China

organized by Taiwan CDC

2020/1/7  Level 1 travel notice for Wu-Han announced by Taiwan CDC

Causal agent 2019-nCoV announced by WHO 

Prudent Action, Rapid Response and Early Deployment



2020/1/15  Class 5 Infectious Disease announced by Taiwan CDC

Limited human-to-human transmission announced by WHO 

2020/1/20  Central Epidemic Command Center (CECC) activated 

by Taiwan CDC

2020/1/22  Emergency Meeting of Taiwan National Security Council

held by President Tsai Ing-Wen 

2020/1/30  Public Health Emergency of International Concern (PHEIC)

announced by WHO

Transparent Policy-making and Inter-Ministry Effort 



(1)Optimization of border quarantine: TOCC (travelling, occupation, 

contact and clustering) history and health check-up

(2) Enforcement of 14-day home isolation/quarantine: contacts of

confirmed cases/passengers from epidemic areas

(3) Mobilization of health care system for infectious disease:

20,000 isolation rooms with 14,000 ventilators

(4) Adequate supply of PPEs and other medical materials: face mask 

rationing and mass production

(5) Quick announcement of the travel alert and warning

Rapid Responses to COVID-19 based on experiences in the 

containment of SARS (2003) and H1N1 pandemic flu (2009)



(6) CECC daily press conference: transparent information,

health education and risk communication

(7) Enforcement of social distancing: keeping a queue distance,

avoidance of large-scale gathering

(8) Economic relief and stimulus: financial support for families 

and businesses in need

(9) Research and development of rapid diagnostics, anti-virals and

vaccines 

(10) International collaboration: PPEs, pharmaceuticals, technologies

Rapid Responses to COVID-19 based on experiences in the 

containment of SARS (2003) and H1N1 pandemic flu (2009)
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Epidemic Situation

428
Confirmed

6
Deaths

30 
Fleet

55
Indigenous

343
Imported

 Taiwan ranked 136th among 184 countries in terms 

of confirmed cases per million people. 

 Recent cluster of infections on the Navy’s Dunmu

fleet might increase the risk of community spread 

in Taiwan. 



Border Control

2/11 3/19 3/211/21 2/6

Travel notice 

level 3 for 

Wuhan: 

Warning

1.Nationals of 

China 

temporarily 

prohibited 

from entering 

Taiwan

2.Foreign-flag 

cruise are 

prohibited 

from docking in 

Taiwan

Nationals of 

China, Hong 

Kong and  

Macao 

temporarily 

prohibited

1.Foreign 

nationals  

prohibited 

from entry 

without 

special 

permission 

2.All inbound 

travelers are 

subject to 

home 

quarantine 

Travel notice 

level 3 for 

all countries

3/24

No airline 

passenger 

transits 

through 

Taiwan
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Quarantine Measures for Inbound Travelers

Check

before Boarding

Fever Screening

Symptom Check 

Special Taxis or 

Rental Cars

Home 

Quarantine 

Notice

Home 

Quarantine for 

14 Days

Quarantine Hotels Booked

Onboard 
Quarantine/

Announcement

Home Quarantine PackageFever Screening Collecting Specimen

Inbound Travelers are not allowed 

to take public transportation 

Photo: Liberty Times Net

Quarantine System for Entry

Onboard Quarantine
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Home Quarantine / Isolation

Inbound travelers  
Close contacts with 

confirmed cases 

Home Quarantine Home Isolation

Local civil officers 

actively monitor once 

or twice a day 

Local health officers 

actively monitor 

twice a day

Electronic Security Monitoring System is used to track the

location and health status of people subject to home

quarantine or isolation
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Complete Database Plus High Tech

Digital Fencing Tracking System

LINE Bot System: Disease 

Containment Expert

Quarantine System 

for Entry
Home Quarantine 

Tracking System
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Care and Support Services

Local government 

hotline

Meal delivery Garbage collection

Suspected symptoms-

Designated ambulance

Family visits Non-suspected symptoms-

Medical care arrangement

Settlement
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Social distancing measures announced on April 1 

 Keep appropriate social distance: Indoor: 1.5 meters;

Outdoor: 1 meter.

 Wear masks in crowded areas.

Temples
National Parks

Hotels
Night Markets / 

Shopping Areas 
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Waiting for public transportation

People are eating at food courts 

of department stores

Primary school students eating lunch 

Staff workers make a symbol 

for a queue distance
Waiting in a queue for takeaway

General public practices social distancing



Expansion of 92 production lines

Requisition of 73 factories

Average production per day：

1.88 million in January 15.97 million in April

Integrate raw materials, machines, production lines

Ensure stable power supply

15

National Mask Team

International Champion Cup

UP！
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Face Mask 

Purchasing給得更多給得更廣保護更好



Quarantine 

inspection 

before 

boarding

Luggage disinfection 

for 14 days

Fever screening and 

health assessment

2

Ambulance

arrangement

1

Passengers seat distancing

Standard process for 

disembarkation of 

passengers

17

Passengers with 2 negative 

tests were group quarantined

Evacuation Charter Flight

1 2 3 4 5

6 Disinfection 

Evacuees from Diamond Princess

• 1444 Taiwanese evacuees from Wuhan:

 247 evacuees arrived on February 3

 361 evacuees arrived on March 10

 367 evacuees arrived on March 29 and 30

 469 evacuees arrived on April 20 and 21

• 19 Taiwanese evacuees from Yokohama on February 21
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Donation of 17 Million 

Masks to the US, Europe, 

Diplomatic Allies
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• Allocate a NT$1050 billion budget for epidemic control, financial 

relief and economic vitality 

• Shift spending priorities to emergency measures

• Increase government investment and procurement for expansion 

of domestic demand

• Help acceleration of private investment

• Maintain foreign exchange market stability and stock market 

momentum
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Rapid mobilization

Swift decision-making

Thorough implementation

Coordinated resource distribution

Transparent information

Advanced technology 


