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Reporting e-mail to WHO on December 31, 2019

2019512831 HiERH R ETEAM(WHO) EIFR BT EMFH (IHR) BB E O EBHAX :

Content of Taiwan CDC’ s reporting email to WHO IHR Focal Point dated December 31, 2019

News resources today indicate that at least seven atypical pneumonia cases were reported in
Wuhan, CHINA. Their health authorities replied to the media that the cases were believed not
SARS; however the samples are still under examination, and cases have been isolated for

treatment.

| would greatly appreciate it if you have relevant information to share with us.

Thank you very much in advance for your attention to this matter.

A ATTENTION Coronavirus disease 2019 (COVID-19)

Avoid crowded
places, including
hospitals.

Wear surgical masks . Wash hands
when coughing or thoroughly with
sheezing. ' soap.

Click to see ]
communication resources in 7 languagesj\.‘a




Prudent Action, Rapid Response and Early Deployment

2019/12/31 Awareness of atypical pneumonia cases in Wu-Han
Reporting e-mails to inform WHO and China CDC
On-board quarantine of passengers from Wu-Han

2020/1/2 Strengthening suspected case reporting and
hospital infection control of health care system

2020/1/5 Advisory Committee on Atypical Pneumonia in China
organized by Taiwan CDC

2020/1/7 Level 1 travel notice for Wu-Han announced by Taiwan CDC
Causal agent 2019-nCoV announced by WHO



Transparent Policy-making and Inter-Ministry Effort

2020/1/15 Class 5 Infectious Disease announced by Taiwan CDC
Limited human-to-human transmission announced by WHO

2020/1/20 Central Epidemic Command Center (CECC) activated
by Taiwan CDC

2020/1/22 Emergency Meeting of Taiwan National Security Council
held by President Tsai Ing-Wen

2020/1/30 Public Health Emergency of International Concern (PHEIC)
announced by WHO



Rapid Responses to COVID-19 based on experiences in the

containment of SARS (2003) and H1N1 pandemic flu (2009)

(1) Optimization of border quarantine: TOCC (travelling, occupation,
contact and clustering) history and health check-up

(2) Enforcement of 14-day home isolation/quarantine: contacts of
confirmed cases/passengers from epidemic areas

(3) Mobilization of health care system for infectious disease:
20,000 isolation rooms with 14,000 ventilators

(4) Adequate supply of PPEs and other medical materials: face mask
rationing and mass production

(5) Quick announcement of the travel alert and warning



Rapid Responses to COVID-19 based on experiences in the

containment of SARS (2003) and H1N1 pandemic flu (2009)

(6) CECC daily press conference: transparent information,
health education and risk communication

(7) Enforcement of social distancing: keeping a queue distance,
avoidance of large-scale gathering

(8) Economic relief and stimulus: financial support for families
and businesses in need

(9) Research and development of rapid diagnostics, anti-virals and
vaccines

(10) International collaboration: PPEs, pharmaceuticals, technologies



Epidemic Situation
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Deaths

Number of Cases Suspected SARS-CoV-2 Infection Tested - By Reporting Sources
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Border Control

1/21 2/6 2/11 3/19 3/21 3/24




Quarantine Measures for Inbound Travelers

Inbound Travelers are not allowed
to take public transportation

Quarantine Hotels Booked
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Quarantine System for Entry
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Check
before Boarding : Special Taxis or

S Rental Cars

. Quarantine for
14 Days

Onboard Quarantine Fever Screening Collecting Specimen Home Quarantine Package



Home Quarantine / Isolation

Close contacts with

Inbound travelers )
confirmed cases

Home Quarantine

Local civil officers Local health officers
actively monitor once actively monitor
or twice a day twice a dai

~ Electronic Security Monitoring System is used to track the ((I))
' \#° location and health status of people subject to home
quarantine or isolation @



LINE Bot System: Disease
Containment Expert
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Tracking System

SR (Select Language)

Complete Database Plus High Tech
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Quarantine System for Entry
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According to regulations in Taiwan, all visitors who = P
had been to Europe or America in the past 14 days — . "

should be quarantined at home for 14 days. Those
who do not have a separate room (including
bathroom and toilet) in their houses, live with the
elderly (265 years old), children (<6 years old) or
patients with chronic diseases (such as
cardiovascular disease, diabetes or lung disease,
etc.) are required to stay in quarantine hotels for
14 days after entry. Person who enter the main
island of Taiwan shall not conduct home
quarantine in any offshore islands.
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https://taiwanstay.net.tw/covhotel/
55 B fF PR kAR, LAFfE e
BHEER,

For booking information of
quarantine hotels, please check
https://taiwanstay.net.tw/covhotel/




Care and Support Services
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Meal delivery Garbage collection Settlement
Local government
hotline
Family visits Suspected symptoms- Non-suspected symptoms-

Desighated ambulance Medical care arrangement
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Social distancing measures announced on April 1
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B Keep appropriate social distance: Indoor: 1.5 meters;
Outdoor: 1 meter.
B Wear masks in crowded areas.
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Night Markets /
Shopping Areas
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General public practices social distancing

Staff workers make a symbol

Waiting in a queue for takeaway for a queue distance

People are eating at food courts
of department stores
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National Mask Team

International Champion Cup

Expansion of 92 production lines

Requisition of 73 factories
Average production per day :

1.88 million in January @ei'15.97 million in April \\ *

Integrate raw materials, machines, production lines
Ensure stable power supply
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Use Masks Properly to Protect Yourself and Others!

Name-Based

Face Mask

@) Distribution System Furchasing

Finish Mobile Device Binding
Procedure

1. Login with NHI Card  wap




Evacuation Charter Flight

4 standard process for 2 Fever screening and 3 Luggage disinfection 4 Ambulance B Passengers with 2 negative
disembarkation of health assessment for 14 days arrangement tests were group quarantined
passengers

Evacuees from Diamond Princess
1 Quarantine

inspection

Eefoz? - 1444 Taiwanese evacuees from Wuhan:
oarding ® 247 evacuees arrived on February 3
T L @ 361 evacuees arrived on March 10

==@i§3=§?’ ® 367 evacuees arrived on March 29 and 30

L @ 469 evacuees arrived on April 20 and 21

* 19 Taiwanese evacuees from Yokohama on February 21
2 Passengers seat distancing
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Donation of 17 Million
Masks to the US, Europe,
Diplomatic Allies
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President Tsai Ing-wen convened a high-

level national security meeting on March 12, ZHExsED:
EER 155 KRBV EE 2 &g

and announced proactive measures to boost FRFEEETEBE ooro s an
Taiwan's economic momentum and vitality. R
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Allocate a NT$1050 billion budget for epidemic control, financial
relief and economic vitality

Shift spending priorities to emergency measures

Increase government investment and procurement for expansion
of domestic demand

Help acceleration of private investment

Maintain foreign exchange market stability and stock market
momentum
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Rapid mobilization

Swift decision-making

Thorough implementation
Coordinated resource distribution
Transparent information
Advanced technology




